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Wraparound Family Support Specialist 
 

The Wraparound Family Support Specialist serves as a role model, coach, and mentor to families involved in the child 
welfare system while connecting them to resources in the community and advocating for their wishes and rights.   
 
The Family Support Specialist also educates by facilitating support and skills groups, as well as assisting individuals 
in articulating their personal goals and achieving them, while promoting self-direction, wellness and recovery.  The 
Family Support Specialist must demonstrate an ability to share personal recovery experiences and to develop 
authentic peer-to-peer relationships. 
 
   Position Prerequisites 
 

1. High school diploma or G.E.D. and 3 letters of recommendation 
2. Must have worked within the last three years with at least 12 months total of successful or part or full time 

paid or voluntary work experience. 
3. Possess certification or will become certified as a Certified Peer Recovery Specialist through the Florida 

Certification Board within 6 months of hire. 
4. Florida Driver’s License, ability to drive, and dependable transportation 

 
   Position Supervised and Degree of Supervision 
 
The Wraparound Family Support Specialist is supervised by and reports directly to the Wraparound Care 
Supervisor.   
 
   Responsibilities and Duties 
 
This list of responsibilities and duties is not intended to be exhaustive. Twin Oaks reserves the right to revise this 
job description as needed to comply with actual job requirements. 
   

1. Maintain project logs, reports and records in appropriate files and database(s).  
2. Provide recovery education to service recipients for every phase of the recovery journey from pre-

recovery engagement, recovery initiation, recovery stabilization, and sustained recovery maintenance.  
3. Provide a model for both people in recovery and staff by demonstrating that recovery is possible.  
4. Assist recovering persons to identify their personal interests, goals, strengths and weaknesses regarding 

recovery.  
5. Assist/coach recovering persons develop their own plan for advancing their recovery; for  

“getting the life, they want.”  
6. Recovery Planning -- facilitate (via personal coaching) the transition from a professionally directed service 

plan to a self-directed Recovery Plan. The goal should be to transition from professionally assisted 
recovery initiation to personally directed, community supported recovery maintenance.  



 

 
Job Description - Wraparound Family Support Specialist                                                   Page 2 

7. Promote self-advocacy by assisting recovering persons to have their voices fully heard; their needs, goals 
and objectives established as the focal point of rehabilitation and clinical services.  

8. Actively identify and support linkages to community resources (communities of recovery, educational, 
vocational, social, cultural, spiritual resources, mutual self- help groups, professional services, etc.) that 
support the recovering person’s goals and interests. This will involve a collaborative effort including the 
recovering person, agency staff and other relevant stakeholders.  

9. Support connections to community based, mutual self-help groups. Link individuals to appropriate 
professional resources when needed. Provide vision-driven hope and encouragement for opportunities at 
varying levels of involvement in community-based activities (e.g., work, school, relationships, physical 
activity, self-directed hobbies, etc.).  

10. Develop relationships with community groups/agencies in partnership with others in the agency.  
11. Identify barriers (internal and external) to full participation in community resources and developing 

strategies to overcome those barriers.  
12. Maintain contact by phone and/or e-mail with recovering person after they leave the program to ensure 

their ongoing success and to provide re-engagement support in partnership with others in the agency if 
needed. Long-term engagement, support, and encouragement.  

13. Education and support to promote self-reliance of the individual and family 
14. Responsible for ensuring compliance with all agency, contract, State, Federal and Medicaid guidelines, 

outcomes, and Wraparound requirements. 
15. Perform any other duties as assigned by supervisor 

 
   Skills, Abilities, and Expectations 
 

1. Knowledge of available resources in the service area for children with a serious emotional disturbance, 
2. Knowledge of and compliance with state and federal statutes, rules, and policies that affect the target 

population. 
3. A thorough knowledge of the stages, processes and milestones of normal physical, cognitive, social and 

emotional development of children from birth through adolescence. 
4. Ability to learn and retain a comprehensive knowledge of agency policies and procedures. 
5. Understanding of how children's behavior needs may be symptoms of underlying development delays or 

emotional disturbances. 
6. Ability to educate and advise families and caregivers on age-appropriate expectations for children and 

can help set realistic expectations for children who demonstrate developmental problems as a result of a 
serious emotional disturbance or abuse and/or neglect. 

7. Knowledge of how social work values and principles apply to child welfare practice, including respecting 
the family's dignity, individuality, culture and right to self-determination. 

8. Knowledge of strategies to engage family members and kinship members into constructive and 
collaborative relationships that empower families. 

9. Understanding of the dynamics of resistance and know how methods can defuse family member's 
hostility, fear and anger. 

10. Understanding of the potential effects of cultural differences on the development of the client 
relationship and know strategies to establish relationships with family and kinship members from cultural 
backgrounds different from his/her own. 

11. Ability to promote delivery of effective services to families through referrals to community resources, 
utilization of community support systems, including non-traditional and neighborhood resources, 
utilization and expansion of family support, and the direct provision of supportive and rehabilitative 
services. 

12. Ability to plan, organize and manage the workload, set priorities, and perform activities in a manner that 
makes the best use of existing resources and time. 
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13. Understanding of the origin and consequences of work-related stress and has well-developed coping and 
management skills to prevent burnout. 

14. Knowledge of how to recognize indicators of potential danger and knows strategies to reduce risk of 
personal harm or injury when making home visits or interviewing hostile or violent clients. 

15. Ability to be available by cell phone to their assigned clients and supervisor. 
 
   Training 
 
In addition to required agency training, the Wraparound Family Support Specialist is required to receive 
Wraparound training and must obtain the Peer Recovery Specialist Certification from the Florida Certification 
Board within 6 months of hire.  
 
Additional training will be presented both by the agency in accordance with Human Resources policies and 
procedures, and by the Family Support Specialist’s supervisor as part of on-going supervision and continuing 
education.  Topics will be determined throughout the year based on the need and changing best practices. 
 
 
 
I certify that I have read and understand the above job description and can perform all the duties listed, 
with or without reasonable accommodations. 
 
 
_______________________________________________________________________ 
Employee Printed Name 
 
 
_______________________________________________________________________ _____________________________ 
Employee Signature    Date 
 
 
_______________________________________________________________________ 
Supervisor Printed Name 
 
 
_______________________________________________________________________ _____________________________ 
Supervisor Signature    Date 
 


